
   

Dear Parent/Carer, 

 

Home Learning Update for Parents / Carers 

 

As we reach the end of our first week of remote learning for most pupils, I would like to take 

the opportunity to thank all parents/carers and pupils for their on-going support and resilience 

in these very challenging times. It has been fantastic to see the level of engagement our pupils 

and parents have had with home learning. On a daily basis, pupils are all engaging in work 

either via Show My Homework or from the packs sent home.  It is great to see so many of our 

pupils working hard at home. I thought today would be an opportune time to revisit with all 

parents/carers and pupils how teachers are being asked to support pupils with their learning 

during this period of closure. A number of queries have been emailed into the academy and I 

hope this letter helps to resolve these for parents. 

 

Parents/carers and pupils can expect the following as our commitment during the period of 

closure: 

 Work being set regularly through Show My Homework. 

 Work being set on a week by week basis and not well in advance of study. 

 Guidance for pupils that will support them to understand the expected duration of a 

piece of work and any handy tips for completion. 

 Work being set should be suitably challenging; of sufficient quantity; supported with 

appropriate resources and set in line with the current curriculum wherever possible. 

 Work being set to be complimented by access to other online resources where 

appropriate, and of benefit to pupils – for example, Hegarty Maths and Educake 

(Science) 

 Feedback to be provided commensurate with the academy marking and feedback 

policy.  All pupils will not necessarily receive teacher feedback on every piece of work 

submitted, but will receive feedback on key pieces of work in order to assess the 

application and retention of knowledge and understanding.  Pupils will be familiar with 

this approach in the form of hinge assessments. 

 The submission of work by pupils is to be checked by both teachers and leaders to 

ensure that all pupils are actively engaging in remote learning. 

 Work packs have been provided where requested to pupils who do not have access to 

Show My Homework. 

In order to support our teaching colleagues to manage this workload during a time when they 

themselves may be supporting dependents, be taken unwell themselves, and/or asked to 

attend work on site, we have put the further guidance for teaching colleagues on what would 

not be expected of them.  This includes the following: 

 

  
  
  
  
  
  
  
  
  
  
  
  

    

    

    

    

    

    

    

    
              
      

      



 Communications should only be directed through our two email channels, and as a 

result colleagues are asked not to share their email addresses with parents or pupils – 

this form of communication would not be sustainable during the period of closure, and 

we would prefer to manage all communications centrally so that we can ensure 

responses to parents / carers and pupils.  Direct email contact would not be possible 

where staff are unavailable for work and as such a central system seeks to support 

both staff and parents / carers with enquiries. 

 In order to triage and manage communications we have asked that teachers do not 

directly contact parents / pupils as this has the potential to create unmanageable 

workload in some cases.  Any parental communications should be made via 

enquiries@horbury.accordmat.org  

 In order to prioritise work for teachers we have asked that feedback and responses are 

not given to all pupils on all pieces of work submitted, as outlined above pupils can 

expect the same approaches to feedback on key pieces of work that are set as is the 

case in the academy. 

 Once again and in order to support the triage of enquiries, we have asked teachers not 

to reply to all questions and queries from pupils particularly on an individual basis. We 

are encouraging teachers to make available general guidance for the class, and to 

respond in the majority of instances to the class and not individual pupils. 

 Given that teachers may not be aware of the individual circumstances of pupils and 

their families at this time, we have asked teachers not to contact parents when pupils 

have not completed sufficient work, or work that is of high enough quality. Where these 

concerns are raised by teachers, communications with parents will be made by Senior 

Leaders. 

In relation to the Easter break our expectations are that teachers will only set the types of 
work that would have been set if the academy remained open. There would therefore be no 
expectation that these tasks would be monitored during the Easter break, with no 
requirement for teachers to provide any feedback or additional support for pupils during this 
period of time. Work set during this period will be reviewed following the Easter break. Whilst 
teachers will not be active on Show My Homework over Easter, we are still actively 
supporting the two contact email addresses for parents. For your reference general enquiries 
should be directed to enquiries@horbury.accordmat.org and for any technical support 
contact should be made with techsupport@accordmat.org. I hope you have found these 
contacts useful to date and that any issues you have experienced have been resolved 
quickly.  

Thank you in advance of your continued support. I am incredibly proud of how well the vast 
majority of our pupils have responded to these very difficult times. I hope what has been set 
out above provides you with greater clarity around what we are asking teachers to do during 
this period of closure and further details of how we hope to maintain the support to pupils, 
parents and carers in the coming weeks.  

Best wishes, 

 
 
Mrs Nicky Walker 
Principal 
Horbury Academy 
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